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Note: 1) Solve any Four from section “A”
2) Section “B” is compulsory.

SECTION “A”
Q.1 Define Communication. Enlist types of communication and Explain any four in details.
Q.2 Define Listening. Enlist types of listening. Explain any four in details.
Q.3 Give in details about SMCRE model of communication -
Q.4 Enlist stages of listening process. Explain any two in df:tai].s along with diagram
Q.5 Differentiate between verbal and Non-verbal Communication.

SECTION “B”
Q.5 Do as directed 3
a) Communication is derived from word which means_

b) Define Hearing OIS ]
¢) Rogers and Shoemaker model of communication 1§ given in year.

d) Facial expression, body gestures is considered in communicatjon.




