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Note: Solve ANY EIGHT questions from SECTION *A’.
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2. All questions from SECTION ‘B’ are compulsory.
3. All questions carry equal marks.

4. Draw ncat diagram wherever nccessary.
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SECTION ‘A’
Define Value Chain. State the scope and importance of value chain.
Write in detail difference between Value chain and Supply chain.
Explain types of value chain governance and determinants of governance structure.
Discuss the steps and limitations for value chain mapping process.
Comment on Value chain development process.
Define Agricultural value chain and importance of financing of agricultural chain.
Discuss the Porter’s value chain model.
State the classification for retail format.
Comment on factors affecting store location.

Write short notes on (Any Two):
a) Evolution of retailing
b) Functions of retailer and wholesaler

c) Challenges for retail management

SECTION ‘B’
Define the following terms:
1) E-Commerce 2) Retail marketing mix
3) Supply chain 4) E-Retailing
5) Inventory Management 6) Procurement
7) Retail Management 8) Product Positioning
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Q.12 State Truc or False:

1) A valuc chain analysis is used to analyze, co-ordinate and optimize linkages in the

value chain.
2) In Porter model, primary activity includes firm infrastructure.
3) Information codification is the determinant of governance structure.
4) Supply chain process is operational management.
5) Value chain process is business management.
6) Porter value chain is a useful strategic management tool.
7) The amount of money that something is worth, is called value.

8) E-retail, also known as e-tail, internet retail or online retail, stands for electronic

retail.
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