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Note: 1. Solve ANY EIGHT questions from SECTION “A’.
2. All questions from SECTION ‘B’ are compulsory.

3. All questions carry equal marks.
4

Draw neat diagram wherever necessary.

SECTION ‘A’
Q.1 What are the factors influencing perception?
Q.2 Define Learning. Explain the importance of learning.
Q3  Define Communication. Explain the types of communication.
Q4 Define Decision Making. Explain the types of decision making.
Q.5 Describe the steps in planning,.
Q.6  Enlist the principles of organizing. Explain any four of them.
Q.7  Define Recruitment. Explain the sources of recruitment.
Q.8 State and explain the different essential elements of controlling.
Q.9  What are the challenges of Organizational Behavior? Explain any two of them.

Q.10  Define Management. Explain in detail functions of management.

SECTION ‘B’
Q.11 Define the following terms:
1) Organizational culture  2) Stress 3) Conflict 4) Motivation
5) Training 6) Orientation 7) Leadership 8) Personality

Q.12  Spell-out the following abbreviations:

1) MD 2) CEO 3) HRM 4) HRP
5)NGT 6) BOD 7) ERG 8) OB
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